Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1061946 Greenway Manor Family 2008-07-29 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1061946 Greenway Manor Family 2008-07-29 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we can do to improve:

Tell us what we can do to improve:
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MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
PRINTED SEP 3, 2008 law. Do not copy or distribute without written permission.



Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1061946 Greenway Manor Family 2008-07-29 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Any other comments or suggestions:

Any other comments or suggestions:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1065937 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Any other comments or suggestions:
Any other comments or suggestions:
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Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1065938 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:
Tell us what we do best:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1065938 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we can do to improve:
Tell us what we can do to improve:
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Survey Detalils

o Survey Date Management Read
ID Facility Type Received Flag Flag
1065938 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent
Recommendation to others: Excellent
Any other comments or suggestions:
Any other comments or suggestions:
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Survey Details
o Survey Date Management Read
ID Facility Type Received Flag Flag
1065939 Greenway Manor Family 2008-07-30 False False

Overall satisfaction: Excellent

Recommendation to others:

Tell us what we can do to improve:
Tell us what we can do to improve:
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PRINTED SEP 3, 2008

This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
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Survey Detalils

o Survey Date Management Read
ID Facility Type Received Flag Flag
1065945 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent
Recommendation to others: Excellent
Tell us what we do best:
Tell us what we do best: :
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Survey Details
o Survey Date Management Read
ID Facility Type Received Flag Flag
1065945 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Excellent
Recommendation to others: Excellent
Tell us what we can do to improve:
Tell us what we can do to improve:
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This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
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Survey Detalils

o Survey Date Management
ID Facility Type Received Flag
1065945 Greenway Manor Family 2008-07-30 False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Any other comments or suggestions:

Any other comments or suggestions:

Survey Details

o Survey Date Management
ID Facility Type Received Flag
1066300 Greenway Manor Family 2008-07-30 False
Overall satisfaction: Good

Recommendation to others: Good

Tell us what we do best:

Read
Flag

What you do best is to provide warm and personal care. The resident with whom | am associated expresses to me

the satisfaction, contentment and joy felt with regard to interaction with the staff. Keep up the good work!!

MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
PRINTED SEP 3, 2008 law. Do not copy or distribute without written permission.




Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1066300 Greenway Manor Family 2008-07-30 False False
Overall satisfaction: Good

Recommendation to others: Good

Tell us what we can do to improve:

Occasionally | am not informed about medical conditions that have occurred and find out from my resident. When |
phone the nurses station | am given details and told that | should have been informed. As power of attorney for health
care for this resident, I'd appreciate more diligence on the part of the medical staff in providing timely information
when a new medical condition presents or medications are changed or added.

Survey Details

o Survey Date Management Read
ID Facility Type Received Flag Flag
1070968 Greenway Manor Family 2008-08-04 False False

Overall satisfaction:
Recommendation to others:

Tell us what we do best:

Tell us what we do best:

MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
PRINTED SEP 3, 2008 law. Do not copy or distribute without written permission.



Survey Detalils

o Survey Date Management Read
ID Facility Type Received Flag Flag
1070968 Greenway Manor Family 2008-08-04 False False

Overall satisfaction:
Recommendation to others:

Tell us what we can do to improve:
Tell us what we can do to improve:
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Survey Details

o Survey Date Management Read
ID Facility Type Received Flag Flag
1070968 Greenway Manor Family 2008-08-04 False False

Overall satisfaction:
Recommendation to others:

Any other comments or suggestions:
Any other comments or suggestions:
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Survey Detalils

o Survey Date Management Read
ID Facility Type Received Flag Flag
1070980 Greenway Manor Family 2008-08-04 False False
Overall satisfaction:
Recommendation to others:
Tell us what we do best:
Tell us what we do best:
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Survey Details
o Survey Date Management Read
ID Facility Type Received Flag Flag
1070980 Greenway Manor Family 2008-08-04 False False

Overall satisfaction:
Recommendation to others:

Tell us what we can do to improve:
Toll us whatwe can do to improve:

W; Dhat ity ”‘“”7 Avasly, A e
MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by

PRINTED SEP 3, 2008

law. Do not copy or distribute without written permission.



Survey Detalils

D Faciity Sy g Wompen
1073472 Greenway Manor Family 2008-08-04 False False
Overall satisfaction: ~ Excellent
Recommendation to others: Excellent
Any other comments or suggestions:

Any other comments or suggestions:
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Survey Details

0 Faciity S gn Gempel
1076671 Greenway Manor Family 2008-08-05 False False
Overall satisfaction: ~ Excellent
Recommendation to others:  Excellent

Tell us what we do best:

Tell us what we do best:
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Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1080489 Greenway Manor Family 2008-08-11 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1080598 Greenway Manor Family 2008-08-11 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:
Tell us what we do best:
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MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
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Survey Detalils

o Survey Date Management Read
ID Facility Type Received Flag Flag
1080598 Greenway Manor Family 2008-08-11 False False
Overall satisfaction: Excellent
Recommendation to others: Excellent
Any other comments or suggestions:
Any other comments or suggestions:
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Survey Details
o Survey Date Management Read
ID Facility Type Received Flag Flag
1080643 Greenway Manor Family 2008-08-11 False False
Overall satisfaction: Good
Recommendation to others: Good

Tell us what we can do to improve:
Tell us what we can do to improve:
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This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
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Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1082237 Greenway Manor Family 2008-08-12 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:

Tell us what we do best:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1082237 Greenway Manor Family 2008-08-12 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we can do to improve:

Tell us what we can do to improve:
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MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
PRINTED SEP 3, 2008 law. Do not copy or distribute without written permission.



Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1082237 Greenway Manor Family 2008-08-12 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Any other comments or suggestions:

Any other comments or suggestions:
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Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag
1085672 Greenway Manor Family 2008-08-14 False False
Overall satisfaction: Excellent
Recommendation to others: Excellent
Tell us what we do best:

Tell us what we do best:
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Survey Detalils

ID Facility S-‘Ij-%eey
1085672 Greenway Manor Family
Overall satisfaction: ~ Excellent
Recommendation to others: Excellent

Tell us what we can do to improve:

Tell us what we can do to improve:

Date Management Read
Received Flag Flag
2008-08-14 False False
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Survey Details

- Survey
ID Facility Type
1097193 Greenway Manor Family
Overall satisfaction: Excellent
Recommendation to others: Excellent

Tell us what we do best:

Tell us what we do best:

Date Management Read
Received Flag Flag
2008-08-18 False False
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Survey Detalils

o Survey Date Management Read

ID Facility Type Received Flag Flag

1097193 Greenway Manor Family 2008-08-18 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we can do to improve:
Tell us what we can do to improve:

Survey Details

o Survey Date Management Read

ID Facility Type Received Flag Flag

1102382 Greenway Manor Family 2008-08-21 False False
Overall satisfaction: Excellent

Recommendation to others: Excellent

Tell us what we do best:
Tell us what we do best:

W N Qs A AEACRN W\ oy T\
Mﬁ 20 O K g @aéxb O gé\eeé\%
% %‘X\(x\i\\\\% o W\X\G{\ ) \Xv_ -
“\*\mg ACeTHe N N\ A ca(&*{\gé.

MY INNERVIEW COMMENT This CONFIDENTIAL comment is entitled to protection of peer review privilege and similar privileges provided by
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Survey Detalils

ID Facility S-‘Ij-%eey
1102382 Greenway Manor Family
Overall satisfaction: ~ Excellent
Recommendation to others: Excellent

Tell us what we can do to improve:

Tell us what we can do to Irnprove
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Survey Details

- Survey
ID Facility Type
1102382 Greenway Manor Family
Overall satisfaction: Excellent
Recommendation to others: Excellent

Any other comments or suggestions:

Any other comments or suggestions:

Date Management Read
Received Flag Flag
2008-08-21 False False
Date Management Read
Received Flag Flag
2008-08-21 False False
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